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Troop & Household Renewal How-to Guide 

Please follow these steps to renew your troop or household 
memberships! 

Step 1: Go to www.gssjc.org 

 

 

Step 2: Click MyGS or Sign In to log into your account 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

www.gssjc.org 

http://www.gssjc.org/
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Step 3: Enter your log in credentials. Your username will be your email address. If you forgot your 
password, click the Forgot Password link to reset it. 

 

Step 4: Click My Account to load your account details. 
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Step 5: Click My Troop(s) if you are renewing troop members. Click My Household if you are 
renewing members of your household. Then click the arrow to the right to show a list of your 
troops. 

 

 

 

Step 6: Click on the troop number and a roster of all current and previous members will show up 
under Member Details. Members will be grouped by Girls and Adults. 
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Step 7: Click on the checkbox under Girl and Adult to select all the members on the roster. For any 
members who are not returning to Girl Scouts, click Not returning** and Save Return Status. 

Use the Hide inactive and not returning members button on the top right to hide inactive members 
from the roster. 

** Please note, selecting Not returning should only be used if the member is not planning to 
participate in a specific troop/role in the coming year. Selecting this will block their parent or any 
other troop leader from renewing that specific participation only. They will need to contact GSSJC 
Customer Service to be able to renew their participation. Girls who choose not to renew will lose 
their spot in the troop and the spot will be opened to new members. They will still be able to 
renew their membership.  

 

Lifetime Members will only need to renew their volunteer role participation. They will not need to 
pay for a membership. For any adults interested in purchasing a Lifetime Membership, see the 
Lifetime Member section at the end of this document.  

Girls in 12th grade for the 2023-2024 school year will be given the option to Renew as Adult 
purchasing an Adult 2024 Membership or Young Alumni Lifetime Membership. They will need to 
select a volunteer role within a troop.  
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Step 8: Once you have selected all of the members who will be renewing, click the green Renew 
button on the top right of the screen. 

 

 

 

 

Step 9: Next, you will be asked to choose the Girl 2024 
Membership option (or other applicable membership) 
and a payment method for EACH member. Lapsed 
members will sign up at www.gssjc.org/join.  

TIPS:  

 Avoid using the check box ‘Use 
my primary address’ – this will 
copy the Troop Leader’s address 
to the member 

 Avoid the ‘Grant Access to my 
household field’ 

 

http://www.gssjc.org/join
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Now you will be asked to confirm member details.  

Next is the payment type! 

Only parents will see the option to request Financial Assistance (Financial Aid) for membership. 
Troop Leaders will NOT have this option. Program Credits are not available as a Council payment 
type.   

 

 

 

 

Select the payment type and click on  
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Step 10: Once you have completed the steps for the first member, click Next Participant to verify 
details for the other members being renewed. If you accidentally added someone to the cart who 
you didn’t intend to renew, click the green X to Remove Participant. Once you have finished 
reviewing details, click the green Review Cart button at the bottom of the screen. 

 

 

 

 

Step 11: Review your cart prior to submitting payment. Check all the information on the screen and 
click Edit if changes are needed. Added someone by mistake? Click Remove. 
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Step 12: If you would like to make a donation to Girl Scouts you may do so on this screen. This is 
also where you can enter a discount or promo code if you have one. Accept the Girl Scout Promise 
and Law to get the green link to Add Payment Details. You must accept the GS Promise and Law in 
order to pay for a membership with Girl Scouts. 
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Step 13: Enter credit card payment details and submit payment. If using a troop credit card, be 
sure to enter only the person’s name on the card. Do not include the troop number if it is listed on 
the card. 
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Step 14: Your receipt will be emailed to you. You will also have the option to print your receipt on 
this screen. Click the carrot to view the itemized details of the transaction. You are all set for 
another year of opportunity, adventures, and friendships! 

 

 

Any members who are pending Financial Assistance for payment will show as follows until the 
payment is processed by council. Financial Assistance is approved within 24 hrs during the 
business week.  

 

Adult volunteers who have a Criminal Background Check that will expire during the upcoming membership 
year will show as SCREENINGG and receive an email from our vendor Asurint to complete a new one. 
Background checks are valid for 3 years. If you do not receive the email within 24 hrs after renewing, please 
contact council and we can send a new one.  
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Lifetime Members 

We recommend purchasing Lifetime Memberships in a single separate transaction using the 
following link on all non-Lifetime Member adult accounts under My Troop(s) or My Household. For 
girls in 12th grade for the 2020-2021 school year, there is also an option to Renew as Adult as 
pictured above in Step 7 and purchase a Young Alum Lifetime Membership.   

 

There are 3 Lifetime Membership options this year!  

Visit www.girlscouts.org/lifetimemembership for more information on each lifetime membership! 

 

If you have any issues or questions regarding renewing online, please 
contact GSSJC Customer Service at customerservice@sjgs.org or call 

us at 713-292-0300. 

 

For more information on renewal, visit www.gssjc.org/renew.  

 

 

http://www.girlscouts.org/lifetimemembership
mailto:customerservice@sjgs.org
http://www.gssjc.org/renew

